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11.

12.

13.

14.

Ms. Ramirez willfully violated an insurance law, misappropriated money belonging to an
insurer, and committed fraudulent or dishonest practices. Tex. Ins. Code § 4005.101(b)(1),

(4), (5).

The Department may disqualify a person from receiving a license on the grounds that the
person has been convicted of an offense that directly relates to the duties and
responsibilities of the licensed occupation. Tex. Occ. Code § 53.021(a)(1).

Insurance fraud is a crime that relates to the duties and responsibilities of an insurance
agent. 28 Tex. Admin. Code § 1.502(e)(1).

The preponderance of the evidence shows that Ms. Ramirez is not currently fit to perform
the duties and discharge the responsibilities of a licensed insurance agent or adjuster. Tex.
Occ. Code § 53.023; 28 Tex. Admin. Code § 1.502.

The Department may deny an application for a license if the applicant intentionally made
a material misstatement in the license application, or obtained or attempted to obtain a
license by fraud or misrepresentation. Tex. Ins. Code § 4005.101(2)(2)-(3).

Ms. Ramirez intentionally made a material misstatement her license application. Tex. Ins.
Code § 4005.101(a)(2).

Ms. Ramirez did not attempt to obtain an insurance license by fraud or misrepresentation.
Tex. Ins. Code § 4005.101(a)(3).

M:s. Ramirez’s application for an insurance license should be denied.
SIGNED December 2, 2021. /s/ Andrew Lutostanski

Administrative Law Judge
State Office of Administrative Hearings






